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Health Savings Account (HSA)
Using the PayFlex member website

Experience simple. 
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Aetna members can single-sign-on (SSO) through 
aetna.com, Aetna navigator. 
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Under “See Coverage & Costs”, select your account 
name
This will take you to the PayFlex member website. 
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For cardholders only – enter the last 8 digits of 
your card number. 
If your account does NOT include a PayFlex Card®, you won’t see this page. 
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Update/create your 
profile

We may ask you to update/create 
your online profile. This helps make 
your account more secure and 
protect your identity.

You’ll simply:

• Create a username and 
password

• Enter your email address

• Set up security questions and 
answers

• Review/accept the Online 
Services Agreement

QUICK TIP: After you create a 
username and password, you can 
use it to log into the PayFlex 
Mobile® app. 
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Registering your HSA

The first time an HSA member logs in to the 
PayFlex member website, they have to set up 

their HSA online. 
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http://links.em.payflex.com/ctt?kn=3&ms=MTE4NTE1NDkS1&r=MjE5OTE0NTEzMzk5S0&b=0&j=MTI0MDM4NzIwMAS2&mt=1&rt=0
http://links.em.payflex.com/ctt?kn=3&ms=MTE4NTE1NDkS1&r=MjE5OTE0NTEzMzk5S0&b=0&j=MTI0MDM4NzIwMAS2&mt=1&rt=0


16

Using your HSA online 
features
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Account dashboard (home page)
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