KEEPIT CIVIL!

KEY STRATEGIES FOR SUCCESS IN PUBLIC MEETINGS
Listen Attentive

Listen and seek to understanCYSOmeone else’s point of view.

Stay focused on the issues at hand

Avoid personalizing issues or using personal attacks when you
disagree.

Assume Posmve intent

Assume others have an interest inthe greater good.

Be courteous

Treat evenyone respectfully, even those you disagree with.

Make room for respectfi'.ll
disagreements

Foster respectful disagreements. Dissent is o democratlc
right.

Considerhow
to others

Being passionate is a good thing. Intimidation, threats; insults,
shouting, or using offensive language erode C|V|I|ty N publlc
meetings.

Share your perspectives thoughtfully

Respect the time allotted to all members of the public and to
meeting leaders.

your behavior seems

This is an initiative of the Governor M. Jodi Rell Center for Public Service at the University of Hartford in
partnership with the Connecticut Association of Boards of Education (CABE), Connecticut Conference of

Municipalities (CCM), Connecticut Council of Small Towns (COST) and through support from the State of |1
Connecticut
Use this QR code to download free digital copies in letter or poster form from our website.
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Please feel free to use, share, and copy!
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https://bridgingdivides.princeton.edu/policy-response/elevating-de-escalation-and-community-safety-approaches
https://library.municode.com/ca/ceres/codes/municipal_code?nodeId=TIT2ADPE_CH17CICO
https://www.manhattanbeach.gov/home/showpublisheddocument/40752/637050897986570000
https://www.ellingtonpublicschools.org/seeds-of-civility
https://www.nhmunicipal.org/town-city-article/choosing-civility-twenty-five-rules-considerate-conduct
https://codelibrary.amlegal.com/codes/sandpointid/latest/sandpoint_id/0-0-0-225
https://www.manhattanbeach.gov/government/city-council/city-council-rules-of-decorum-and-civility-policy#:~:text=The%20Civility%20Policy%20promotes%20mutual,its%20employees%20free%20from%20disruptions



