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Copying Individual Items or Files to another Blackboard Course

1. Log in to the course you want to copy (this is the Source Course).

2. Enter the content area that contains the file you wish to copy (e.g., Course Documents).

3. Click on the dropdown arrow next to the item and select Copy.

Lab Assignments !&

Enabled: Statistics Tr

Edit
Attached Files: [§ U I
Adaptive Release
Assignment 1-Th Adaptive Aelease: Advanced
Set Review Status(Disabled)
Enabled: Adaptive Re

Underwater basket wei{ petadata

UBW has developed oy o _
Your assignment is o ¢ Statistics Tracking (On/Off)

PowerPoint should hav View Statistics Report

« Tenimportant d User Progress
« Twelve importar

© =g

Political, Move
Religiou
Intellecty Delete

T by wnm I

Selecting Materials to be Copied
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4. Click on the dropdown box to select the course into which you want to copy the
materials.
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Click Submit to proceed.

Selecting Destination Course
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5. Click Browse. A course ‘map’ will open in a new window, showing all folders.
6. Select the folder or area of the destination course.
7. Click Submit.
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Getting Help with Technology at the University of Hartford

Faculty Center for Learning Development (FCLD)

FCLD provides consulting and instructional support to faculty and staff who are using
technology in teaching and learning. The FCLD Faculty Lab in Mortensen 203a is available for
faculty support and use and is equipped with instructional technology- related equipment
including: PCs, Macs, scanners, and projectors as well as support staff. Faculty and Staff
needing support with Blackboard or other instructional technologies, should contact FCLD.
Phone: (860) 768-4661 Email: fcld@hartford.edu

Website: http://www.hartford.edu/fcld

Student Blackboard Support

The following is student support for Blackboard only. All other support technical support issues
need to be addressed to the Office of Technology Services (below).

Phone: (860) 768-4636 Email: bbsupport@hartford.edu

FAQ/Submit a Ticket: http://www.hartford.edu/studentbbsupport

Information Technology Services (ITS) Help Desk

For general computer and Internet/network support questions (not directly related to the
classroom but rather passwords, Internet/email problems, Banner/Self-Service, campus
Facebook).

Phone: (860) 768-4357 Email: helpdesk@hartford.edu

Website: http://hartford.edu/ots

Media Technology Services (MTS)

Faculty should contact MTS for assistance scheduling or implementing classroom technology (2-
Way interactive video classrooms, Smart Podiums, laptops, etc.), for setting up WebEx
accounts, or for scheduling and instruction for a wide variety of media equipment and resources
like LCD data projectors, CD/cassette players, TVs and VCRs, digital video, and more.

Phone: (860) 768-4357 Website: http://www.hartford.edu/mts
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